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321 S. Highland Ave.
Fullerton, CA. 92832
(714) 871-9650

Name: Hermine Louise Fox (Mrs. R. Kerry Fox)

Addresss 613 Murfield Court

City, State, Zip: Fullerton, CA 92835-2775

Occupation: homemaker

How many times have you used us to repair your vehicles? every 3,000 miles for
25+ years

What is your overall feeling about our company?

I feel you aré my personal mechanic. To me, you are a

small neighborhood company which is dependable and charges
reasonable rates for excellent service.

Describe in detail a specific experience with us that you are happy with.

Can't recall a specific one. All have been good.

Describe the one or two benefits that you have gotten from us that you value the most.
Explain specifically what you've gotten out of them.

I appreciate the personal service.
It's nice to be recognized and acknowledged.

I am grateful for the pickup and delivery when I
have an appointment for service.

Thank you very much. We really appreciate your honest answers.
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